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“Press 3” Option for 988 Scheduled to End July 17th — Specialized Services for LGBTQ+ Youth and Young
Adults Will Remain Available via The Trevor Project

The Substance Abuse and Mental Health Services Administration (SAMHSA) has announced the elimination of the
specialized and lifesaving services for LGBTQ+ youth and young adults (“Press 3”) within the 988 Suicide and Crisis
Lifeline — effective July 17, 2025. These services have been administered by The Trevor Project and will remain
available going forward by calling 1-866-488-7386, texting ‘Start’ to 678-678, or chatting online at
TheTrevorProject.org.

Despite the scheduled end of the “Press 3” option, New Hampshire’s general 988 services remain available to all -
and the Veterans Crisis Line (“Press 1”) and support in Spanish (“Press 2”) are unaffected at this time. If you or
someone you know needs immediate support, you can call, text, or chat confidentially with a trained crisis worker
24/7 through 988 at no cost.

Visit NAMINH.org for additional free 24/7 resources including the Crisis Text Line (text 741741) and NH Rapid
Response Access Point (call/text 1-833-710-6477).

NAMI NH joins our partners in urging the Administration to reconsider the decision to end the “Press 3” option for
the 988 Suicide and Crisis Lifeline. We stand with LGBTQ+ youth.
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NAMI National Reacts to Elimination of LGBTQ+ Youth Specialized Services in 988
During Pride Month, Cuts Undermine Lifesaving LGBTQ+ Mental Health Support
June 18, 2025

Arlington, VA — Yesterday (June 17, 2025), the Substance Abuse and Mental Health Services Administration
(SAMHSA) announced the elimination of the specialized and lifesaving services for LGBTQ+ youth and young adults
within the 988 Suicide and Crisis Lifeline — effective July 17, 2025. NAMI is deeply troubled by this change and
released the following statement from CEO Daniel H. Gillison, Jr.:

“The 988 Lifeline has been one of the most impactful mental health and suicide prevention innovations in recent
years—connecting millions of people in crisis to immediate, lifesaving care. It has also played a key role in building
awareness, reducing stigma, and making support more available to people who need it most. As we mark Pride
Month, we at NAMI are incredibly disheartened that the Administration has announced the elimination of these
services for America’s LGBTQ+ youth, a community that tragically is at high risk for suicide.”

Research shows that LGBTQ+ young people are more than four times as likely to attempt suicide than their peers.
The specialized services line for LGBTQ+ youth and young adults was launched via a pilot in late 2022 as a strategy
to reach this at-risk population. According to SAMHSA, this line has had nearly 1.3 million contacts, or roughly 10
percent of all 988 calls, texts, and chats. This underscores both the urgent need for and the lifesaving impact of
these services. Funding for this line is $50 million, a little under 10 percent of the federal funding for 988.

SAMHSA says that they are eliminating this line, known as the “Press 3” option, to “focus on serving all help
seekers, including those previously served through the Press 3 option.” However, the LGBTQ+ youth subnetwork
connects young people with trained counselors—many with lived experience—who offer timely, compassionate
support from a place of real understanding. This isn’t one-size-fits-all care—it’s built specifically for LGBTQ+ youth.

NAMVI’s Chief Advocacy Officer Hannah Wesolowski said:

“These specialized services save young people’s lives. The importance of talking to someone who understands your
experience or has a shared experience with you is invaluable. For our LGBTQ+ young people, having a safe,
supportive space that they can trust and talking with someone who understands and validates you is critical. We
want our LGBTQ+ kids to know that we stand with them.”

Supporting implementation of 988 and related crisis services has been a priority for NAMI. Learn more at the NAMI-
led Reimagine Crisis website.
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